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Associates of Vietnam Veterans of America, Inc.[image: ]


POLICIES and PROCEDURES


§ 11     Cathy Keister Spirit of Excellence Award Policy	
I. AWARD POLICY:  Overview

A. PURPOSE

1. An AD HOC Committee was temporarily formed and was assigned the task of creating this award, its criteria, and the committee and chair positions that would take on the future oversight of this award.  The award was created to honor Associates of Vietnam Veterans of America (AVVA) Vice-President Cathy Keister, who passed away while in office, March 26, 2016.  This award is the second highest achievement award in the Associates of Vietnam Veterans of America organization.

2. Cathy was devoted to her own chapter and fellow members, and yet was the first one to assist any chapter or person that may have the need.  She was most admired for her ability to mentor, her standard of ethics and excellence in her own work, and the tenacity to take on causes greater than herself. 

B. WHO QUALIFIES

1. This award will be presented to a chapter that demonstrates extraordinary loyalty and service to each other, veterans and their families, and their community, and meets the listed criteria.

· OR:  To an individual who demonstrates the ability to lead, mentor, and inspire others to serve in the good works of their community, state or chapter and the Associates of Vietnam Veterans of America, and meets the listed criteria.

2. The nominee for this award may not be a current national officer, or national regional director. 

C. WHO CAN NOMINATE

1. Any member of AVVA or of VVA, who is currently in good standing, may nominate any member of AVVA or any AVVA chapter for this award.


II. AWARD POLICY:  Award Criteria

A. CHAPTER NOMINATION CRITERIA

1. The nominating party must provide a written statement verifying the AVVA chapter’s adherence to the following criteria: (See also the nomination form, F-AWA03.04)

a. [bookmark: _GoBack]Chapter members must exhibit extraordinary loyalty to each other, as well as veterans, veterans’ families, or their community. 
b. Chapter must be able to document their exemplary service to each other, as well as veterans, veterans’ families, or their community.
c. Chapter must be in good standing, with no pending disciplinary actions against itself or any of its members.

B. INDIVIDUAL NOMINATING CRITERIA

1. The nominating party must provide a written statement verifying the AVVA member’s adherence to the following criteria:  (See also the nomination form, F-AWA.03.04)

a. The member must show the abilities of a leader, or be someone who people commonly follow in the planning and executing of AVVA projects or events. 
b. The member must display an interest in or talent for mentoring and/or inspiring others.
c. The member must be in the forefront of organizing and/or participating in the service and good works within their AVVA state, AVVA chapter, or within their community.
d. The person must be an AVVA member in good standing, with no pending disciplinary actions against them.



III. AWARD POLICY:  Preparing the Nomination

A. Any person nominating a chapter or individual for the Cathy Keister Spirit of Excellence Award must complete the following steps:

1. (Highly recommended) Read and understand all criteria that would apply to your nominee, both here and listed on the nomination form.

2. Prepare a statement of details that support your nomination.

3. Collect any written supporting statements from others, corroborating articles from magazines, newsletters, newspapers, etc.; collect any photographs or other supporting evidence of your statements.

a. Copies of these items must accompany the nomination form, sent to the Nomination Chair.

4. Fill out the nomination form thoroughly and make a copy for your records.

5. Send the nomination form and copies of all supporting documents and files to the Nomination Chair at the address listed on page one of the Nomination form.

a. The Nomination Form may be mailed through USPS regular mail, or it may be sent by email.

(i) If sent by email, all forms, photos, statements, articles must be either word docs, PDF files, .gif or .jpg files, and must be sent as attachments to the email.

6. The nominating chairperson will send a confirmation email to the submitting party.



IV. AWARD POLICY:  Recipient Determination

A. The Executive Board will make the decision regarding the recipient of the Cathy Keister Spirit of Excellence Award.  The Executive Board is made up of the four (4) national officers: The president, vice-president, secretary and treasurer.

B. The nomination chair will receive all nominations and make copies that are stripped of all identifying information.  These copies will be numbered and sent to the Executive Board, who will read and discuss all of the information for each nominee. 

1. The Executive Board will notify the nomination chair of the chosen recipient’s number.

2. The nomination chair will match that number with the original nomination forms and documents. 

3. The award will be presented at the AVVA National Convention, or the VVA/AVVA Leadership and Educational Conference, depending on the year of occurrence.  

a. All nominees will be announced at the AVVA Luncheon and will be presented with a certificate recognizing their nomination.
b. The winner of the award will be confidential until the announcement is made.

4. Winners of this award will be listed on the plaque that is held in the AVVA National Office, by year and name.

5. Should the criteria not be sufficiently met by any nominee, the award will not be presented that year.
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